Abstract-
INTRODUCTION
Effective academic co mmun ication means the demonstration of a certain degree of knowledge and expertise when part icipating in the most frequent communicat ive events inside the wo rld of higher education. The author in [1] mentioned that "the discipline that studies the peculiarit ies and pedagogy of these events in English is called English for Academic Purposes (EAP)". A basic definit ion of this EAP might be the discipline that covers all the communicative skills necessary to study and excel in English. Today there are many references in the market, both on paper, books and even online, emphasizing the importance of these skills to become an effective communicator, and eventually, a successful student inside the university world.According to [2] , "when a language is learned, specifically English, these four macro -skills (listening, speaking, read ing, and writing skills proficiently) are needed for complete communicat ion." The strategies and techniques include conversations, discussions, contextualized grammar exercises, listening, and interactive activities, read ings, and literary appreciation. However, as stated by [3] , the ability to use the grammar of a language, pronounce the sounds, and speak fluently may not be enough for effective co mmunication. In the same vein, Fulcher continues, "the ability to communicate through speech is much more than the knowledge of the grammatical and phonological system of a language: unless learners understand the rules of speaking, they may at best appear rude or, at worse cause offense. In the same way, according to [4] , "the key of the mind is through every word that is uttered. Through a specific language, an individual can express his thoughts and ideas ".
Hearing and listening are two d iverse part of communicat ion. The author in [5] said that "hearing is the physiological process through which sound waves are collected through theear where auditory information is transmitted to the brain while listening while listening is the act of assigning meaning to what is heard." In the same way, [6] introduced a similar concept of hearing-listening difference; she defined listening as making an effort to hear something; to pay attention or heed while hearing isthe physiological process of the ear absorbing sound waves and transferring them along neural pathways to parts of the brain. Though hearing is necessary for listening, listening is much more than processing sound.The authors in [7] outlined listening skills as the ability to listen and comprehend oral communication.
On the other hand, [8] takes a profound meaning of listening skill wherein he stated that this skill is a state of mind that involves paying full and careful attention to the other person, avoiding premature judgment, reflecting understanding, clarify ing informat ion, summarizing and sharing. According to [9] , "the ability to perform stemmed fro m the ability to listen to instructions." Listening is important for effective communication because 50 percent or more of the time spent on communicat ion is spent in listening [10] . To assess the listening skills of an individual, there are five stages a sound must go through to determine that the oral message being transmitted has been successfully delivered. These stages are receiving, understanding, remembering, evaluating, and responding [11] .
The above kinds of literature proved the importance of listening most importantly in the academe. Hence, the researcher, who is an English teacher, is concerned and believe that studying and evaluating the listening skills of his college fresh man students is vital to fully understand their level of listening competence.
The study based its idea on the five stages of listening by [11] . Specifically, it aimed to describe the profile of the freshmen, their listening skills, and the relationships that exist between the profile and listening skills of the freshmen.
II.
METHODOLOGY The study used descriptive-correlational research design which [12] stated that "these methods include naturalistic observation, case studies, and surveys." It is emp loyed to test the degree of relationship between two or more variables [13] as cited in [14] .First, the profile variables of college freshmen were described. Second, the listening skills of learners were described. After which, a significant relat ionship between these two variables was looked into, as well as the relationship of the learners' listening skills in terms of receiving, understanding, remembering, evaluating and responding as related to their achievement in their English subjects.
The respondents were composed of college freshmen of theNEUST. Table 1 shows the frequency and percentage distribution of the respondents per course. The research instrument was personally conceptualized by the researcher, and the question items were derived fro m the classic song "Don't Cry Joni" by Conway Twitty with a length of 3 minutes and 40 seconds. The questionnaire was divided into two parts: Part I contains data regarding the profile of the respondents. The profile includes sex, course, language spoken at home, gadgets used, and programs watched or listened to; Part II contains questions derived fro m the song "Don't Cry, Joni." The questions were categorized according to the five listening stages, such as receiving, understanding, remembering, evaluating, and responding.
The first draft of the instrument was reviewed and consulted to an expert. In validating the instrument, dry -run involving the students who are not respondents of the study was undertaken. The pages of the questionnaire were detached from each other and were administered to the respondents' page by page and automatically collected fro m the respondents so that the whole content of the listening test would not be revealed to them. Every page of the questionnaire was given a time limit to maintain the quality of the listening test. After conducting the dry run, the questionnaire was once again consulted to expert for revision purposes. Afterward, ten s cores of students fro m the dry run were sent to the statistician to determine if the scores obtained are reliable.
The specific statistical tools used in analy zing the data were as follows:
Profile variables of the students. The profile variables were analy zed and subjected to statistical treatment using frequency and percentage distribution. A Likert scale was used in determining the listening skills of college freshmen in terms of receiv ing, understanding, remembering, evaluating, and responding. The following rating scale was used to interpret the responses of the researcher about the listening skills of college freshmen. The same verbal interpretations were used in the total score of the listening skills of the respondents. The scores from Understanding Stage, Evaluating Stage, and Responding Stage were obtained using the rubrics below, which was personally formulated by the researcher. In terms of the language/s spoken at home, 242 respondents or 76.83 percent speak Tagalog at home, 64 or 20.32 percent speak both Tagalog and English at ho me, 6 or 1.90 percent speak one mo re language at home aside fro m Tagalog and English, and 3 or 0.95 percent of the respondents speak two more languages at home aside fro m Tagalog and English.
Listening Skills of College Freshmen of the NEUST
As to the Audio-Gadgets used, the 185 respondents use television which obtained rank 2, the 69 respondents use radio that made it to rank 4, the 287 respondents use mobile phone which earned rank 1, the 96respondents use androids which earned number one rank, and 8 respondents use other gadgets that obtained the lowest rank which is 5.
In the programs watched of listened to by respondents, the 198 respondents watch and listen to news which obtained rank 2, the 83 respondents listen to radio which obtained rank 7, the 88 respondents watch series which obtained rank 6, the 73 respondents watch talk shows which obtained rank 8, the 131 respondents watch cartoons/animations which obtained rank 3, the 229 respondents listen to music/songs which obtained rank 1, the 129 respondents watch games wh ich obtained rank 4, and 96 respondents watch talent searches which obtained rank 5.
Listening Skills of the Res pondents in terms of
Recei ving, Understanding, Remembering, Eval uating, and Responding.
Receiving Stage
The table below shows the receiving skills of the respondents. The score ranging fro m 0-7 obtained the lowest frequency with a total of 8 or 2.53 percent with a verbal interpretation of "Poor" wh ile the score ranging fro m 29-35 obtained the highest frequency with a total of 150 or 47.62 percent with a verbal interpretation of "Excellent". It may be inferred that almost half of the number of respondents has successfully received and heard the message.
According to [15] , "in the receiving stage, audience members must be stimu lated and motivated if careful listening is to occur." At this stage, the message is only heard. [16] said that" sounds that bombard the ears are just received and not understood." [17] also added that "listening is the process of giv ing undivided attention to the speaker. If anyone is interrupted by distractions, it is impossible to receive the message".
Understandi ng Stage
As indicated in Table 5 , the data presented is about the understanding skills of the respondents. The score ranging fro m 8-14 obtained the highest frequency with a total of 91 or 28.83 percent with a verbal interpretation of "Fair" while the score ranging from 29-35 obtained the lowest frequency with a total of 29 or 9.20 percent with a verbal interpretation of "Excellent." The findings manifest that majority of the respondents did not understand the message. Most of them obtained scores which did not even reach half of the total score.
If a listener fails to interpret the words correctly, the message is misunderstood. At the same time, [18] quoted that "even a listener has understood the words in a message, because of the differences in backgrounds and experiences, audiences sometimes make the mistake of attaching their mean ings to the words of others." According to [5] ,"understanding skills are primarily developed through the careful pairing of relevant experience with language." Understanding occurs when listening is deliberately combined with experience. For one thing, if a speaker does not enunciate clearly, it may be difficu lt to tell what the message is [19] .
Remembering Stage
It can be gleaned on Table 6 that the score ranging fro m 29-35 obtained the highest frequency with a total of 235 or 74.60 percent with a verbal interpretation of "Excellent" while the score ranging from 0-7 obtained the lowest frequency with a total of 3 or 0.95 percent with a verbal interpretation of "Poor." Fro m the table, it may be observed that the generality of the respondents had excellent remembering skills. They had the ability to remember names, places, and events.
The authors in [20] cited that "although remembering stage is wholly dependent on the ability of an individual to decipher mean ing fro m the message and evaluation of it, a listener will attempt to retain all or b its and pieces of the message." [11] emphasized that this retention process prepares the brain to recall in formation rapidly like names, places, events over the short period required to respond to the message. Remembering begins with listening; if anyone cannot remember anything that was said, he or she might not have been listening effectively.According to [21] ,"an indiv idual tends to remember events that matter to him." Table 7 shows that the score ranging from 8-14 obtained the highest frequency with a total of 78 or 24.76 percent with a verbal interpretation of "Fair" while the score ranging fro m 22-28 and 29-35 obtained the lowest frequency with a total of 49 o r 15.56 percent with a verbal interpretation of "Very Good" and "Excellent". It may be reflected on the table that majority of the respondents have difficu lty in the evaluating stage. They failed to draw inferences, analyze informat ion, and assign meanings to the message.
Evaluating Stage
According to [22] ,"a great deal of critical listening takes place in the evaluating stage. The listener assigns mean ings to the message, draws inferences, takes an overview of the message, and seeks accuracy of information and pieces of evidence". Often, the listener is d isturbed by previous experiences, beliefs, and emot ions, and these often come by way of an evaluation process. The authors in [23] confirmed this principle as they cited "that this stage is the process of crit ically analyzing information to determine how truthful, authentic, or believable the message is." When the listener evaluates effect ively, he or she carefully examines the information he or she has received so that conclusions are based on accurate facts. Evaluation of a message is not a solely crit ical analysis of the message, but it also entails evaluating perceptions of the message and the messenger [24] . [25] said that "a person's experiences greatly affect how he evaluates things around him."
Responding Stage
Given the preceding, Tab le 8 shows the responding skills of the respondents. The score ranging fro m 0-7 obtained the highest frequency with a total of 99 or 31.43 percent with a verbal interpretation of "Poor" while the score ranging fro m 22-28 obtained the lowest frequency with a total of 44 or 13.97 percent with a verbal interpretation of "Very Good." The same observation may be noted on the table that majo rity of the respondents had difficu lty in responding stage. They failed to give feedback to the message being heard.
According to [26] ,"the responding stage is where a listener co mpletes the process of listening by giving feedback to the speaker." Steinberg elaborated that feedback is a prerequisite for efficient listening. It consists of all the verbal and nonverbal messages that are consciously or unconsciously sent to the speaker as a response to the message. The importance of feedback is that it is the way the communicator knows an audience has sensed (heard) the message, understood, interpreted, and evaluated it -in other words, the audience has been listening. [27] also reiterated that at this stage, the audience response shows an understanding of and feelings about the message. The speaker sees whether the message is understood as intended or whether it should be restated or clarified. A lso, responding is providing observable feedback to a sender's message.
Rel ationshi p between the Profile of the Students and their Listening Skills.
As shown in Table 9 , each variable was described among the profile variab les correlated, and all variables have no correlation coefficients thatfall under the level of significance of .05. Hence, the majority of the profile variables are found significantly related to their listening skills. The analysis found enough evidence to reject the hypothesis of the study. Hence, there is a significant relationship between the profile of the respondents and their listening skills.
According to [28] ,"men and wo men have different listening expectations and needs that may account for their different competencies." While men frequently engage in conversations about sports events, stock market reports, and fishing trips, wo men are mo re likely to be discuss ing relationships, personal experiences, or health-related topics. This gender-based selective attention further distinguishes listening behavior between the two groups. Also, men tend to engage in other activit ies wh ile listening; women are more likely to focus their co mp lete attention on the speaker. On the contrary, [29] reiterated that "gender or sex has nothing to do with a person's listening skills." Likewise, reforming of the teaching method is also an important aspect to imp rove the quality of professional course teaching and developing students' specialty ability [30] .Its main d irection lies in the raising study interest in the course, opening the students ' intelligence and developing an accurate method so that the students can put forth problems, analyze problems and solve problems by themselves.
Furthermore, accord ing to [31] ,"spoken language affects more than learners' commun ication and their acquisition literacy. It also affects their capacity to learn and think of themselves, their social and emotional development, their ability to plan, organize, negotiate, and emphasize".
Today, people not only listen to music via standard broadcast signal radio and platforms based on internet or satellite, but they bring Cds and portable music players into the vehicle in increasing numbers According to [15] , "poor listening skill is the effect of avoiding difficult material on TV or radio". When the topic is complicated or includes technical terms, poor listeners immed iately tune out. Period ically, one should attend professional training sessions or watch challenging television programs to practice listening skills. Also, an individual usually avoids materials that are difficult to comprehend [32] .
IV.
CONCLUSIONS AND RECOMMENDATIONS The focus of this study is to determine [33] the listening skills of the students based on the stages are receiving, understanding, remembering, evaluating, and responding [11] .
The researcher found out thatmost respondents, regardless of their profile, use their listening skill in listening to Tagalog music during the day through a med iu m (mostly mobile phones) accessible to them at all times. Ho wever, most respondents have only an average listening skill proved that they have a limited listening capability that needs to be properly addressed. Similarly, the respondents' academic performance could be affected if their listening skills would not be improved. Hence, intervention programs or activit ies that could enhance the listening competence of NEUST freshmen in learn ing the English language is needed and shall be regularly practiced. Additionally, research studies with wider respondents should be done to evaluate and investigate the effectiveness [34] of other mobile applications in improving the listening skills of the students.
